Certificate ES11/11132

The management system of

ISEAZY LMS, S.L.

C/ Marqués de Monteagudo, 22, 50 B, 28028 Madrid, Espafia

has been assessed and certified as meeting the requirements of

ISO/IEC 20000-1:2018

For the following activities

The IT service management system of ISEAZY LMS supporting the provision of integration services, maintenance services and
operation of the Human Capital Platform isEazy LMS for its national and international customer portfolio, both from the public and
private sectors and from several industries, from our headquarters in Madrid.

This certificate is valid from 28 December 2023 until 28 December 2026 and remains valid subject to satisfactory surveillance audits.
Issue 7. Certified since 28 December 2011

Authorised by
Certification Management

SGS International Certification Services Iberica, S.A.U.

ClTrespaderne, 29. 28042 Madrid. Espafia
t+34 91 313 8115 - www.sgs.com

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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